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Your new electricity supply

Here's what happens when we set up your new electricity supply.
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Contact your local distribution
company to arrange a new

supply.
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The distribution company will
give you an MPAN (Meter Point
Administration Number) to
register your supply and an
expected completion date.
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Select npower as your

chosen supplier. Call us on When we receive your MPAN
Day 1 0845 166 3456 to register ...»| Number we can register your
your supply and request supply.

meter installation.
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Please arrange for an electrician N " N\
e . . We'll send you a Certificate of Ve
3 to sign your Certificate of |- - J888 - . - - | ) <
Day 2 . Compliance.
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Your registration process begins
Day 7 — your MPAN reaches the supply
(this is dependent on return of start date. If we receive your
Certificate of Compliance) Certificate of Compliance we
can book an appointment with
you to fit your meter.
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Please contact us to arrange a N .

meter installation appointment.
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Please make sure someone is
on site during the appointment
for health and safety reasons.
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Day 13-20
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Your meter is installed

Telephone calls: We may monitor and/or record calls for security, quality or training purposes. The cost of calls to 0845 numbers may vary so please check with your ' I I ow el

provider for exact charges. Calls to 0800 numbers are free from landlines but not from mobiles.

npower is a registered trademark and the trading name of Npower Limited (registered in England and Wales No.3653277), Npower Gas Limited (registered in England
and Wales N0.2999919) and Npower Northern Limited (registered in England and Wales No. 3432100) which also acts as an agent for Npower Northern Supply
Limited (registered in England and Wales No. 2845740) in the supply of electricity. Registered Office: Windmill Hill Business Park, Whitehill Way, Swindon, SN5 6PB.
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